SICHERHEITSWARNUNGEN: AUFRUF
ZUR KONTROLLE DER GRILLON

Petzl requests the inspection of certain GRILLON products following the detection of
ropes mounted incorrectly in the rope adjuster of recently produced GRILLON products.
In such a case, the product does not perform its blocking function, which can result in a
risk of injury. Please immediately stop sales and use of GRILLON products manufactured
between October and December 2023, and follow the inspection procedure described
below.
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How do | know if | need to inspect my product?

1) Identify your product marking.

Depending on the product, it may be marked on the plastic sleeve of the free strand or on the rope label.




Label marking Plastic sleeve marking

If your product has a “label marking”, it is not in the scope of this request for inspection.

If your product has a “plastic sleeve marking”, proceed to the next step.

2) Check the manufacturing date of your product.

Your product was manufactured before October Your product was manufactured in October,
2023 or after December 2023: your product is out November or December 2023 :

of the scope of this request for inspection.
1. Use the Excel tool below to find out if your

product or box of products needs to be
inspected:
Download Excel file

The list of batches to be inspected is also
available in the file below:
Download pdf file

2. If your product needs to be inspected, carry
out the inspection described below.

What visual inspection should be carried out?

The rope installation direction is indicated by the
markings on the moving side plate:

Compliant ¥ Non-compliant



https://petzl.my.salesforce.com/sfc/p/20000000HrHq/a/Tx0000002IX7/vk9gE97CrhG3HTE0YYWT0BQ1y0Z.v5K.ujIuC0Wxwjw
https://petzl.my.salesforce.com/sfc/p/20000000HrHq/a/Tx0000002IVV/VNyRqZLieuXc5Yet36B1NBO.BPh8QFoVBYdYKB6gvBA

Your product is not affected. You may resume
using and selling this product in accordance with
its technical notice.

X Non compliant result:

Do not use this product.

Proceed by re-installing the rope correctly,
following the procedure below:




Perform a function check.

If you have any questions or doubts, contact your local Petzl after-sales service via the contact form.

FAQ

Which references are concerned by this request for inspection?
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My product is marked on a gray plastic sleeve instead of a red one. Is this normal?
This is a black GRILLON product. In this case, the sleeve is not red but smoked gray. Refer to this marking to identify if your product
is in the scope of this request for inspection.

How many products affected have been detected?
As of January 2, 2024, 8 products have been detected, in a single manufacturing batch.

Have there been any injuries with the products affected?
As of January 2, 2024, no injuries have been reported.

I received a GRILLON product with a green sticker on my product bag. What does this mean?
Petzl has inspected GRILLON products concerned by this request and has identified them with a green sticker on the bag.



